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ST CHARLES COLLEGE PIETERMARITZBURG
SCHOLARS PERSONAL ACCIDENT COVER 2009

1) What is covered?
· The cover is for any accidental injury occurring: -

· On school premises;

· Outside the school whilst participating in any sporting activity or other extra-mural activity organised and supervised by the school;

· Whilst travelling to or from school or any other sporting or extra-mural activity referred to above by a reasonably direct route;

· After Care Centres registered and recognised by Local Authorities;

· Ambulance/ Transportation costs up to R20,000
2) What are the benefits? 

· Medical Expenses resulting from an accident . 
R   50 000 per incident.

· Permanent Disability – Balance on scale of Benefits - a percentage of ..........
R
 150 000

· Death (pupils under 6 years)
 ......................................................
R   10 000

· Death (pupils over 6 years of age)
 ......................................................
R   30 000

· An excess of R750 applies in respect of rugby related injuries (grade 8-12 pupils); 

· All other claims only attract an excess of R250;
· MRI and CAT scans are capped at R10,000 any one claim (maximum two (2) any one period of insurance)
· Claims are capped for the following: Consultations @ R3,000, Physiotherapy @ R3,000 and X-Rays @ R 3,000 any one claim - any one period of insurance.
3) Are there any exclusions?

· Cover will not be in force for any of the following unless the incident is directly related to a school activity:-

· Pre-existing physical defects or infirmity;

· Injury sustained whilst participating in hazardous pursuits such as Hang-Gliding, Parachuting and Mountaineering;

· Injury sustained whilst riding motorcycles where the cubic capacity exceeds 250cc;

· Whilst being conveyed in a private aircraft other than as a fare paying passenger;

· Injuries arising as a direct result of the use of drugs and alcohol;

· Suicide or an attempt thereat;

· Accidents occurring during school holidays, unless participating in an authorised school activity;

4) When Does Cover Commence?

· Cover is arranged from 01 January 2009 to 31 December 2009 (but restricted to school activities – see Question 2.)

5) How are claims settled?

· Once Alexander Forbes Risk Services receive all the relevant claim documents and the claim is accepted, payment will be made directly to the Insured, after deducting the applicable excess. Please note that in terms of the Insurance Act, we are no longer allowed to make payments directly to service suppliers.
· Hospitalisation costs must be claimed from Medical Aids (at least one night’s stay in hospital).  Where no Medical Aid is in place, we will need an affidavit to this effect.

· All medical aid shortfalls, other day-to-day benefits, or post-hospitalisation treatment can be claimed against this policy, subject to the benefit limits.

6) What is the correct claims procedure?

· Complete a claim form (available from Alexander Forbes) in detail immediately after the accident;

· Obtain a signature from the insuring Parent and School Principal/Bursar;

· Obtain a written Doctor-/ Dentist report if there is to be any future medical treatment - including the cost of such treatment;

· Send it to Alexander Forbes Risk Services, P O Box 807, Pietermaritzburg, 3200 for registration (You have a maximum of two (2) months after the injury to register your claim);

· The claim will be processed by Alexander Forbes and payments made as per Question 5.
7)     What are the costs?


	Grade 00 to Grade 7  
	R300

	Grade 8 to Grade 13
	R560

	Teachers, Administration and General Employees
	R100


Included in this cover is:
Netcare 911 Traumalink – Scholar Emergency Rescue 

8)   When will cover be in force?
The cover is for any Emergency medical treatment administered in response to an episode of illness or injury that of necessity requires immediate medical attention:

· On school premises;

· Outside the school whilst participating in any sporting activity or other extra-mural activity organised and supervised by the school;

· Whilst travelling to or from school or any other sporting or extra-mural activity referred to in (b) above by a reasonably direct route;

	TABLE OF BENEFITS

	Type of Assistance
	Benefit
	

	Emergency telephonic 911 advice
	Emergency Advice
	Unlimited

	Emergency response to the scene of a medical emergency
	Unlimited (medically justified)
	NHRPL-AS tariff (road/air)

	Transfer of the patient to the nearest most appropriate medical facility that can treat the patient
	Unlimited (medically justified)
	NHRPL-AS tariff

(road/air)

	Companionship and/or care of stranded minors
	Unlimited
	Unlimited

	Repatriation of mortal remains
	Remains/body will be moved to place of permanent residence (within RSA)
	Full cost

	Events
	1 Event per Annum (max 8 hours : with a max level of care being an ILS medic)
	Full cost


The Emergency Telephone No: 082 911

FOR AFTER-HOURS EMERGENCIES, PLEASE CONTACT:       Madelein Trybus - 0825669627

9)    Who can we contact for more information?

	Alexander Forbes Risk Services;  
PO Box 807;
Pietermaritzburg;  3200
Att:  Sharon Soobramanian



	Direct Line:    (033) 341 9000; 

Fax Line:        (033) 341 9001;

e-mail address: soobramanians@aforbes.co.za



We must stress that the purpose of this document is to form a ready means of quick reference for daily administration purposes.  Therefore this summary must not be considered as being an integral part of the insurance contract(s).  Policies will be issued to and held by the School on behalf of parents.  Further information will be made available on application to Alexander Forbes
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